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Opening Keynote 
Hear from SAP Concur leaders about our latest vision as well as strategies to help you be drivers of change, get a sneak 

peek into new innovations, and gain insights from industry experts and your peers.

10:00 am – 10:45 am ET

Keeping Pulse on Policy: Adapting and Applying Policy Changes for Travel & Expense
As travel and expense continues to evolve, how do you create, enforce, and maintain a flexible policy for your employees? 

Understand employee expectations, what you should revise to accommodate the modern-day worker, where to get started 

with policy changes, and how to measure success going forward. 

11:00 am – 11:45 am ET

Don't Leave Spend up to a Coin Flip: Lessons to Make Headway on Tail Spend
How do you control what seems uncontrollable? Employee-initiated spend through nonstandard payment channels can 

contribute to larger finance challenges involving posting and journal entries, cost center budget management, or even 

unapproved suppliers. Learn how to identify leakage on expense reports and increase spend control leveraging 

automation and reporting.

12:45 pm – 1:30 pm ET

1:45 pm – 2:30 pm ET

2:45 pm – 3:30 pm ET

Finance Professional
Sample Agenda

Throughout the day you can stop by the expo to watch 

a micro forum, check out the Solutions Showcase, and 

meet our partners!

Do you want to dive deep into reporting or discover key components to enhance your expertise? 

Select your next session your program goals.

BYOC: Beginner to Intermediate Training for 

Intelligence
Whether you're just starting to explore IBM Cognos or 

looking to expand your reporting skill set, this hands-on 

session can help. Learn how to find all the functions and 

features in Cognos 11, and understand how to modify 

standard reports. *BYOC = Bring your own computer for 

this hands-on training.

For Frequent Flyers: Mastering SAP Concur 

Solutions for Intermediate to Advanced Users
If you've been an SAP Concur administrator for multiple 

years and are looking to gain more experience or 

discover the latest advanced tactics, this is the place for 

you. Join your peers to discuss how to drive 

performance enhancements, elevate your reporting, and 

maximize your investment.

BYOC: Intermediate to Advanced Training for 

Intelligence
If you know where to start and the basics of IBM Cognos 

but are looking to master your craft, this intermediate to 

advanced session is for you. Discover how to use 

graphing to better illustrate your data story. Cognos 

Professional Author Role Required to participate but all 

are welcome to observe. *BYOC = Bring your own 

computer for this hands-on training.

Future Feature Feedback: 

Expense Evolution
Discover upcoming features to help you improve spend 

management with an efficient, automated, and 

streamlined approach. Our solutions experts will share 

their insights and then open up the floor to you, providing 

you with the opportunity to ask questions and share your 

thoughts to influence development and timing.

Explore the full agenda Register now!

https://www.concur.com/en-us/fusion-exchange/new-york/agenda
https://go.concur.com/Fusion_Exchange_NY_2023_Registration.html?pid=direct&cid=sessionguide

