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Opening Keynote 
Hear from SAP Concur leaders about our latest vision as well as strategies to help you be drivers of change, get a sneak 

peek into new innovations, and gain insights from industry experts and your peers.

10:00 am – 10:45 am ET

Keeping Pulse on Policy: Adapting and Applying Policy Changes for Travel & Expense
As travel and expense continues to evolve, how do you create, enforce, and maintain a flexible policy for your employees? 

Understand employee expectations, what you should revise to accommodate the modern-day worker, where to get started 

with policy changes, and how to measure success going forward. 

11:00 am – 11:45 am ET

Anytime, Anywhere: Enhancing the User Experience with the SAP Concur Mobile App
The use of mobile devices in the workplace is on the rise, and T&E employees are no exception. Find out how to improve 

your employees' experience through the SAP Concur mobile app and best practice guidance. Connect with peers to 

exchange ideas for successful enablement and strategies to boost employee satisfaction.

12:45 pm – 1:30 pm ET

Micro Forum

The Impact of Digitization, AI, ML, and OCR on Employee Initiated Spend
With the increasing adoption of digital technologies, organizations are being held to higher standards of accountability. 

Discover how the SAP Concur compliance portfolio offers effective controls and compliance measures, along with an 

enhanced user experience.

1:45 pm – 2:05 pm ET

Micro Forum

How to Create Custom Audit Rules for Effective Compliance
Empower users to comply with expense policies by using audit rules in SAP Concur. Enhance control, prevent violations, 

and ensure compliance.

*For clients using the Professional edition

2:15 pm – 2:35 pm ET

Automate to Elevate: Digitizing AP Processes
Whether you're just discovering the benefits of automation or looking to improve your current processes, learn how to 

increase visibility of managed spend and reduce errors in accounts payable. Connect with your peers on how to overcome 

challenges in procurement and take your program to the next level.

2:45 pm – 3:30 pm ET

Small-Medium Sized Business
Sample Agenda

Throughout the day you can stop by the expo check 

out the Solutions Showcase and meet our partners!

Explore the full agenda Register now!

https://www.concur.com/en-us/fusion-exchange/new-york/agenda
https://go.concur.com/Fusion_Exchange_NY_2023_Registration.html?pid=direct&cid=sessionguide

