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Guinness Storehouse, Arrol Suite 
 
 
 

Agenda* 
 
Time Session 
09:30 Doors open 

 
10:00 – 10:30 Opening Keynote 

 
AI is revolutionising businesses, driving smarter decision-making and 
reshaping careers. This keynote explores how AI is optimising T&E 
process, unlocking new opportunities, and future-proofing enterprises.  
Get ready to embrace the AI-powered future with confidence! 
 
Speaker: 
Gary Goodenough, Managing Director, SAP Concur UKI 
 

10:30 – 11:15 Customer spotlight 
 
Discover key learnings on technology investment, best practices for 
optimising SAP Concur solutions and change management tips for 
success. 
 
Speakers: 
Julie Cheung, Business Analyst, Glanbia  
Mark Fitzgerald, HR Systems Manager, ESB 
 

11:15 – 12:00 SAP Integrations: what’s possible now? 
 
Deepen your knowledge of our current and planned integration 
capabilities and understand how our continuous integrations work 
underpins our product development strategy. From AI to user 
experience, and overall data flows, you will get the keys to maximised 
efficiency and compliance. 
 
Speakers: 
Lucie Delaugère, Senior Product Marketing Manager, SAP Concur 
Angela MacKenzie, Senior Cybersecurity Solution Advisor, SAP Concur 
 

12:00 – 13:15 Lunch and networking 
 



13:15 – 14:00 SAP Concur reimagined. Integrated T&E management 
 
In this session, we will share recent SAP Concur innovations such as 
AI/Joule, New Concur Travel and much more. You’ll gain insights into 
how these technologies are reshaping the landscape of corporate 
travel and expense management.  
 
Speakers: 
Rania Tobi, Senior Solution Advisor, SAP Concur 
Conor Murphy, Senior Solution Advisor, SAP Concur 
 

14:00 – 14:45 SAP Concur reporting and Q&A 
 
Explore how SAP Concur reporting capabilities can empower your 
company to achieve more. Discover the most effective reports to 
support CSRD reporting and taxable employee benefits requirements. 
 
Speaker: 
Andreas Ottenberg, Senior Data Services Consultant, SAP Concur 
 

15:00 – 16:30  Guinness tour and drinks in Gravity bar 
 

 
Time Se 
 
*Agenda subject to change. 
 


