
 

 

 

Evolution of Concur Travel Q1 2024 Release 
   
We’re excited to announce the latest update for Q1 2024 to Concur Travel is now live. This update 
includes the following new content and features designed to enhance your Concur Travel experience: 

• Sabre market expansion into Canada, Mexico, UK, and Ireland 
• Deep link URL for Air 
• Hotel Connector (Custom Hotel Sourcing/CHS) content release (pending completion of 

certification) 
• Launch of UK Rail on web and mobile, including support of e-tickets 
• Air itinerary expansion 
• Gender Diversity: Selection options and title support 
• View Trip History for web and mobile 
• Ability to reassign trip to alternate approver 
• Integration with Concur Request (Book then Approve) 
• UX updates including trip sharing via MS Teams 

 
What’s new in Concur Travel? 
The Q1 release of the evolution of Concur Travel is live and ready for you to experience. We have 
included the newest information about updates in the FAQ including: 

• Content expansion: Sabre customers in Canada, Mexico, UK, and Ireland have opportunity to 
use the new experience 

• Enhanced content: Direct hotel supplier options via CHS 
• Configuration changes: Company Administrators and TMCs can manage the new Concur 

Travel experience preference at the Travel Configuration level, in addition to managing the 
preference at the company level 

 
Program Support 
We encourage you to reach out to us with any questions you may have. As your travel management 
company (TMC), we are here to support you and the needs of your travelers. You can also check the 
following documentation to learn more about the evolution of Concur Travel and what’s in it for you and 
your travelers:  

• Evolution of Concur Travel Resource Page 
• Concur.com - Evolution of Travel Page  
• What's New in Product? - Concur Travel  
• The evolution of Concur Travel eligibility documentation  
• Our FAQs to get answers to commonly asked questions and details on the evolution of Concur 

Travel experience  
o FAQ – Evolution of Concur Travel 
o FAQ – New Air booking experience 
o FAQ – New Hotel booking experience 
o FAQ – New Car booking experience 
o FAQ - Rail booking experience 

• Video preview of the evolution of Concur Travel  
 
Thank you for your continued partnership. 

 
 

https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW%20EXTERNAL_FAQ_Travel%20Evolution.pdf
https://go.concur.com/2023EvolutionofConcurTravelResourcePage.html
https://www.concur.com/evolution-of-travel
https://www.concur.com/evolution-of-travel
https://community.concur.com/t5/What-s-New-in-Product/bg-p/WhatsNewinProduct?labels=Concur%20Travel
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/ReleaseNotes/2023/09(Sep)/CT_Sabre_Disclaimers_Exclusions_Limitations.pdf?mkt_tok=MDEzLUdBWC0zOTQAAAGOUsK6m9RNKJCohmv3OQVJI6F39mLs3sMYlo0PChFIUQhU1TMuTeIc8UPj5dniZE3YG1_AzcH3lRXsS1deCU4g
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW%20EXTERNAL_FAQ_Travel%20Evolution.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Air_FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Air_FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Hotel_External_FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Hotel_External_FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Car_Rental_External%20FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/WW_EXTERNAL_Travel_Evolution_Car_Rental_External%20FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/EXTERNAL_EoT_UK_Rail_FAQ.pdf
https://assets.concur.com/concurtraining/travel-evolution/tmc/en/EXTERNAL_EoT_UK_Rail_FAQ.pdf
https://www.youtube.com/watch?v=bWii9LiN1aU

