The presentation will begin shortly. Audio will be streamed
directly via your computer speakers. Enjoy the webcast!
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Integrates your To provide actionable
expense, travel and Insights.
Invoice data.
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Concur’s Vision & Approach to Analytics & Reporting

Persona-focused,
problem-solving
solutions

Connected, cleansed

& normalized data
elements

Make the data work for
you, not you working
for data

CONCUR

Persona-based
dashboards & reports

+ Automated triggers

v ActionablefAlerts

v Enrichment_ Services

Make decisions
systems & apps that lead to action

+ Integration back to core




Elements of a Good Business Decision

Problem

CONCUR

Insight

DEPARTMENT
MANAGER

. EXPENSE

MANAGEMENT

>, FINANCE

MANAGEMENT

VENDOR
MANAGEMENT

LEGAL & TAX
MANAGEMENT



Actionable Alert Framework

Employee submits Budget threshold Manager receives
expense or books travel IS triggered email alert

[ concur



Best Practices in Reporting

« Map expense types to spend categories

« Map expense types to travel reservation
(trip) types

- Enable travel-related options:
— Allow import bookings
— Allow pre-expense airfare

- Enable the “"Allow users to combine
expense into a single merged expense”
site setting

« Map expense types to match categories

Best Practices — Expense Configuration for
Analysis/Intelligence
Setup Guide







Accessing the dashboard

Look for Persona
Dashboards in the Public
Folders/Standard Reports.

[i= Public Folders =~ My Folders

Publc Folders > Intelligence - Standard Reports

Adminisiraton
Ayt

Company Bilesd Cands

E-Racaipt

Finanos

Fraud
Irierrational Ropors

CCOCODDODDDL

Warkol Epeciic Ropons

(= Miohie Lisage

= Persona Dashboands

= PPrevicus Report Versions.
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Once in the Persona
Dashboards folder, click on
Department Manager Overview

To view the dashboard, click on

Dashboard — Department Manager
Overview

i* Public Folders

Public Folders > intelligence - Standard Reports > Persona Dashboards

-

[

=4

| Mame ¢

Departmant Manager Civerview

You can run the drill reports from the dashboard, but
if you want to run them separately, click on the Detail
Reports folder to access each report.

My Folders

fF Public Folders My Folders

Public Foloars = Intelligance - Standard Reponts > Parsona Dashboards > Department Manager Overview

Mame <
Detad Reports.
Dashboard - Depariment Manager Ovarvisw

=
oo

Public Folders

My Folders

Public Folders = Inteligance - Standard Repors » Persona Dashboards = Department Manager Overview = Detail Reports

| Name <

Current Cearter Spand Deatails
Empiloyes Spend Detalls

Fulure Trips Detais

Reports Pending Approval Details
Unsubmitbed Transactions Details
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Quicker and Easier Access to Dashboards

CONCUR
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Department Manager Dashboard

Department Overview

Spend Expense Reports

SPEND @ D- SPEND OVERVIEW o-
Current Quarter | Amounts in USD Amounts in USD

Available Days Left Budget [l Spent

190,071 49 1,000,000
46% of quarter

complete 800,000
600,000
400,000
200,000

Spent Budget

509,9294 700,000

1,257% (472,349 USD) more
than same time last year

TOP 10 SPENDING EMPLOYEES @ D- -

Year-to-Date | Amounts in USD

Employee Employee 1D
Peters, John M CBS000002
Baxter, Payden James ADVD00002
Klippenstein-'Varamini, Marchelle Marie ADV000001
Doe, James CB5000003
Gilis, Jog X ROO000002
Gerleman, Sarah Marie MANDDOD101
Pcard, Jeff CBS000006
Timpanaro, Mike Joseph SALO00001
Milng, Scott Stirling FINOOOOO1
Approver1, Brian B PROO00013

[ef concur

Spend Overview

Calculation

Spend= Spend (o

ACCrsals |
Budget

NOTE: If

Q214 Q314 Q4'14

Qa1'1s

Q215 Q315

Tog 10 Employes Spend Delails

Unasaigned Credit Card transactions

Expeeise Accius

Expense Accrual by Date Rangs

send per Report
4881

Top Employees with Unassigned or Unsubmitted CC Transactions

2,658

Top Spenders by Expense Type

2,118

33864
27,035
22287
21,742
13,840
13607
12,959

26,478
3,544
1,566
757
4615
4,452

5644
1,423
1311
4,348
1,258
1,361
2,180

FUTURE
TRIPS @ D-

9

6,354 USD in booked
reservations

Avg Cost per Trans.
531

146

121

513

88

120

572

Spend Tab

>
>
>

Budget vs Spend
Future Trips
Top Spending Employees

Embedded Education
Drill Reports

Expense Tab

>

vyvyy

v

Average Life Cycle
Unsubmitted Transactions
Credit Card Adoption
Average Spend by Spend
Category

Policy Exceptions by
Employee
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Actionable Analytics

Receved  Tuesday, 12 Jan 2016 8.05:22 AM
From notificabons@cognos ibm.com
To managernaame@concur.com
Subect  Manager Spend Trigger Alert ~ Card Spend

Manager: Tarble, Brian
PROBLEM IDENTIFICATION

This alert shows you the transactions as charged on the corporate card pror to the transaction being processed through the expense system, thus giving you timely
exposure to potential nsk

DETAILED INFORMATION - Below are listed the transactions that caused the Trigger

Employes Card Holder Neme Charge Date Employee Emad Address Card Type Merchant Descnipton

Caner, Mary A Jan 12, 2016 mary canter§concur com

Smpson, Alen Jon 12, 2018 alen smpson@coacur com

ACTIONS
Please review and take appropriate action as follows:

Review the transaction with vour emplovee(s) to ensure this is a valid transaction for business purposes
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Upcoming Product Innovations

Spend Management Dashboards
Fiscal Year

Localization

NextGen

Data Platform & Enrichment Services

Integration Back to Cocht




Reports Pending Approval - Unsubmitied Credil Card Transsctions - Cash Expenss Transactions - Parsonal Expenses Transactions -
P " AP

248 248 248 248
» Spend Management 0 0 ST s A B

Dashboards

Expense
. Persona
» Expense ighi | Dashboard
Mockup

» Invoice 7.0 22 5.8 ) l l . I
B soneein W Approvel Peyiree
» Audit I ,

» Finance Payment Types @ -

Tota: Sperdd

» Cash Management ‘ 27,302 USD

B coporate Care
= E——

. e _— == ——
» Invoice Processor | Il ll g l.
» Credit Card n R o

Optl m Izatlon Top 10 Spending Employee @ [- Policy Exceptions by Type @ [-

» Color palette for SR S S ————
Sersh Johnson 102062 0141 / Accounting $3023.30 Dupicate meas / &

visually impaired B SieeeT e

> TOO tl pS Sarah Jonhnsan 102032 0141 / Accounting £3023.30 This presentation and SAP‘S
S Johaon 10202 0141/ Accounting £3023.30 Air, meul and hotel expansos strategy and possible future

> D r| I I re po rts ) . » ’ A developments are subject to
Harah Jahasan n70ee 141/ Accounting

change and may be changed

Sarah Johnson 102062 0141 / Accounting $£3023.30 by SAP at any tlme for any

‘ reason without notice. This
document is provided without a
warranty of any kind, either
Sarah Johnson 102062 0141 7 Accounting £3023.30 express or implied, including
but not limited to, the implied
warranties of merchantability,
fitness for a particular purpose,
or non-infringement.

Saah Johnsan 102032 0141 7 Accounting £3023.30

Surah cohnsun 1020c2 0141 / Accounting £3023.30




» Combined
Expense and
Invoice spend

Spend Comparison @ -

Current Quarter

2,549 450

540,300

Trend by Category

Domestic
Air
439 340
Hotel
230 230
Car Rental
230 230

Mobile Phone |}

45 50

Meals
230 230

Yearly Spend Comparison @ M-

Previous Quarter

2,604,400 = =l = =
) 4,704,230
. .-
oo E= N =N EE ;-
) B Travel Expense
oD
International
Air
45K - 1,250 1,149 45K "
Hotel
45K 230 230 45K .
Car Rental
45K 230 230 45K .
Mobile Phone ¥
\/—/ \/—/
45K - 45 50 45K
Meals
45K " 230 230 45K ;

Spend
Dashboard
Mock Up

This presentation and SAP‘s
strategy and possible future
developments are subject to
change and may be changed
by SAP at any time for any
reason without notice. This
document is provided without a
warranty of any kind, either
express or implied, including
but not limited to, the implied
warranties of merchantability,
fitness for a particular purpose,
or non-infringement




Aging Payables © -

. p=)
PO vs Non PO Spend © D

47

Spend Trend by Expense Type @ -

Payment Method © [-

Total Invoice Spend © N

24,704,230
4,704 230
. 016
Top 10 Vendors © -
Vendor Name Total Spend Payment Terms Avg Days to Pay
"~
3 ‘
" w ¥ 049 X »
— 120-Medca " e
El Yt
B - | .
PO Adoption © -
48%
e 43%

Invoice
Persona
Dashboard

This presentation and SAP‘s
strategy and possible future
developments are subject to
change and may be changed
by SAP at any time for any
reason without notice. This
document is provided without a
warranty of any kind, either
express or implied, including
but not limited to, the implied
warranties of merchantability,
fitness for a particular purpose,
or non-infringement




Spend Audited © [
12,492

450,390
. ‘

Failed Reports @ [

M

Processor Information @ -

Auditor Name
Sarr

heserwesn H

Reports Audited @ -

Spend and Report Trend @ [

! B Spend Audted
195 . Report Audited
4592

Audit Exceptions by Type on
No Remuzed Meal Recep! Provided
390 Non-maiching Receipt Dates
Messing Recepts
4290 Excessive Tip / Gratuity
her

39%

# Reports Reports Sent Back # Adjustments Average Days to Audit
B 15 20

5( 13 123 1

40 12 59 2

3( - ] 9 3
20 4 41
( ] )

Audit
Persona
Dashboard

This presentation and SAP‘s
strategy and possible future
developments are subject to
change and may be changed
by SAP at any time for any
reason without notice. This
document is provided without a
warranty of any kind, either
express or implied, including
but not limited to, the implied
warranties of merchantability,
fitness for a particular purpose,
or non-infringement




. Calendar Year = Fiscal Year

. 1.Change Ul in Reporting Configurations
o

« Targeting December

2.Change reports with embedded calendar year filter

 ~100 reports

 Phased approach



Translations
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English French German Japanese Traditional and
September November December December Simplified Chinese
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Additional Languages

« Brazilian Portuguese + French — Canada

« Korean « Spanish — Europe
 Italian * Polish
« Spanish — Latin Americas Russian
e Danish  Czech
e Swedish  Hungarian
e Dutch * Portuguese — Europe
* Finnish * Turkish
* Norwegian * Thal
* Indonesia

CONCUR 21



Next Generation Analytics

Connected, transparent, and effortless
?:% » Real-time Data Pipeline

» Decoupled UX from Reporting Engine

Cj Best-in-class

These are product development themes being considered and there is no commitment for delivery of these features.



How

Technology

Roll-out Enterprise Architecture / Platform

N\

Product SMN SI\/I_I\I Enterprise Enterp_nse
Free Premium Free Premium
Roll-out Edition Edition Edition Edition

CONCUR .



[« CONCUR Expense

Dashboard Feports

My Dashboard

pecruals ©

Spend @

AT 5 WUs0
-

Ul

195,396 w i

ess than 0 2076 (205K USD)

28,821

Palicy Exception Trends @ [(vesc | monn [ cuarer |

Categary Last & guarters This quarter
Cwerall T T T — 2174

Intarnet usage e 412
Cthar e =T 32

Ertertainmean: — 208

300K v 7

&)

a h

2 w

= 200k o 59

o c

: :

=T i

100K I a 25

January February anch Apr Iy Jumna July Fabruary March April May Juna ul
M Submitted Expenses - 2016 Unsubmitted Expenses - 2016

Corporate Card MM Personal Card WM Cash I Other

& Copynight 2018 - Concur - All Rights Reserved

NextGen
SMN
Dashboard
Q1 2017
Release




Data Platform
o | CONIETIR:

Data Platform Team
Focused on Data

Quality

Vendor TripLink Configuration
Normalization Data Quality Analysis




Data Platform - Services & Master Data

Does my company spend more on business
class airfare than other enterprise
customers?

What is my total lodging spend with the
Seattle Marriott Waterfront in 20167

HOW much Could my Sma” Is the $400 daily rate for

Who are the Marriott Vienna something | should

s | dhaulel 5e business save If | switched pay more attention to?
targeting with telecommunication

messaging?

providers?

How does SMN air spend

w ) compare to Enterprise
Am | fulfilling my air travel SUEETTEE T

contract for the Chicago
O’Hare to Dulles route with
United?

How does my company’s spending
on rail between Paris Nord and
Amsterdam Central compare to

other similar companies?




Alerts to integrated Action

| T o o b O W 4 100% B 16:20 |

< Requests

o Manager enters budget FROBLEM DENTP CATON

Spand

Trip to Seattle Tacoma Intl Arpt,.. ©6,430.00

Trip to San Francisco, California €1,071.74

e Manager sets threshold for budget
notification

Trip to San Francisco, California €1,141.74

Trip to Las Vegas, Nevada 52,000.00

e Email alert sent to manager when
budget threshold met/exceeded

Trip to Miami, Florida €120.00

Trip to Mew York, Lincolnshire

9 Travel Request automatically
enabled for manager AND/OR

e Workflow approval automatically
realigned to support Travel
Request

This presentation and SAP‘s strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This

CONCUR document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of 27
merchantability, fitness for a particular purpose, or non-infringement






Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without
the permission of SAP. This presentation is not subject to your license agreement or any other service

or subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in
this document or any related presentation, or to develop or release any functionality mentioned therein.
This document, or any related presentation and SAP’s strategy and possible future developments, products
and or platforms directions and functionality are all subject to change and may be changed by SAP at any
time for any reason without notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any
kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness
for a particular purpose, or non-infringement. This document is for informational purposes and may not

be incorporated into a contract. SAP assumes no responsibility for errors or omissions in this document,
except if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual
results to differ materially from expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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